FIFE#E Terms & Conditions

o FHIINIEREEZEH—FN—TODIVTTH A LETOFHEZIZHEYET BAEBERD A
AETR/PRIZEEDTEYET,
You are redirected to complete the booking form on the external third—party online booking

website. The personal information required is minimized on the site.

o FHIIEKLEEBDHERIENG I YAEETCITHRANETET . BHOFHIETEEE A,
KEBDFEILESITITHHRIZELY,
Bookings can be made 1 day to 3 months in advance. You cannot book for a visit on the day. In

case of any emergency, please contact us.

o FHER—LR—JL BFHEZOMEFHICITEEGENFMIALEEHINTOET . ZFH
ANC T ABZE CHERESLY,
There are [§¥#ll] buttons on each service on the booking home page with important

and detailed information. Please read the information carefully prior to booking.

o FHRIXEBIRITEYET, Ff-. FHRICIXRYSNTENVETOT, THFEITRZGNIEN
CEVFETEEI TRV (BEEE., PG AROH . RRENFET L),

The appointment system allocates slots on a first—come— first—served basis. Limited slots are
available per time and there is no guarantee that a slot will always be available for your first

choice. Only the available day and time are displayed.

o FRIFZIMND 30 HIEBLIIGEE . FHIXBBMICFro2ILShTET,

If you are late 30 minutes, the booking will be automatically canceled.

o EBEFHNEINLITVXUI)ETEEEA,

You cannot make a duplicate appointment.

o AR, A—LEERHREN - FRBESEEREICTRRZSD,

Please show your appointment number to our security guard upon your visit.

o REEZB(E. FRRZID 15 DEINLFIVIAUWNEITET 15 HLLERIICEIESN:
HZE. ZAOE—TEFLLEHLEWMEENHYET, TEALHTTFHNEMICEHLE. Ik
BELV =12 E T LOBRELELET,

You may check—in 15 minutes prior to your appointment time. If you arrive too early, you may

be asked to wait outside of our reception area. Thank you for your understanding.



e PHABEERRUX VY ILAE

FHEBEEFINLD., FEEFYUEILLEWVGAE, PHETRICEESNDIHEEE A—
IWHD URLED) VDT HIET, FPRIDERF I v ILIRENTAT T, BLFHRERA
—ILORDOMBHEN, FIEEE, Fr oL TELLMEEXHESE (08 9480 1800) H ALK
E A—JL (consular@pt.mofa.go.jp)E CZ B LFEELY,

CHANGING or CANCELLING YOUR APPOINTMENT

To change or cancel your existing appointment, please click the link in the appointment

confirmation email. If you cannot find the confirmation email or you have any difficulties, please

email us at consular@pt.mofa.go.jp.

o CHRE—HRICHFINDGZE. ARFOADERAMTIT TRV (BEIARZEZRO,

You can make one booking for all family members or partners, except for Police Clearance.

o BHOFHENHIEE. [BEHABIDEBEZFZBRL TS, TXRERKF. ZOTHIET 5
BEICHWELFHEETORNBRIZONVTHIEALESLY,
If you have multiple applications, please book only one of the applications to schedule a visit.

Please let us know that you have several applications when we serve you in the office.

BB FHDNRR—RFELCEEOEZIMAE. ELMHAENVELSS

— NRR—FBFEN BFEMADELLN—AH TTFHIFELY,

Example)

Your son heeds to renew his passport and you need a Certificate of Residence & Signature.

Please book either “Passport application” or “Certificate application”.

o FHESNAFIC. BT FHREIWELGEEZHERIN. FTHHB. ThTICTRTOEEE
BEHEZEN, FRSICHELGERNTEDGE . REBTEY . WO TITXELVKI LR
UhhFEtA. BE. LEER Z8ENOD L THELZSY,

Before making an appointment, please check the required documents and ensure you will bring
them to the Consulate on the date of your appointment. Incomplete required documents will not
be processed, and you may be required to come back with a new appointment at a later date.

Please make sure to check and prepare for all the required documents before visiting us.
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